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How do you know ‘

Scams.org If acallisascam?
¥ L= Recognize the number? NO 1
YES| Is it immediately clear |NO
| that the person on the phone is who j DON’T ANSWER

you thought it would be? ‘
Inquire about the YES | Did they leave a [NO
purpose of the call voicemail?
Look out for

YES NO

Urgency and fear tactics

|— Is it important?

Vagueness

Attempts to evoke sympathy

Requesting payment via: ¥
> (NG Find a trusted number
- Wire Transfer
- Shipping Cash to call the agency back on,
- Pavment anos rather than trusting the number

y ‘ PP from the call/voicemail.
YES NO

Spot any red flags? —1

YES| Have you clearly identified | NO
the source of the call yet?
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